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Those in Our Community Who Help Us Achieve
Our 2023 - 2024 Board of Directors

John Henderson, Board Chair* Brian Harrington*
Darrick Alaimo, M.D* Patrick Jackman
Rhonda Ball Susan Kitchen*
Ebony Burgess Jen Lake, President & CEO*
Junior Dillon, LMHC, Ph.D. Judielynn Nassar McAvinney
David DiLoreto, M.D., Ph.D. Linda Natoli
Michael H. Frame* Robert Poltrino
Amy Gould* Hezekiah Simmons
lan Harper* Vivek Thiagarajan

*Denotes Member of Executive Committee

Those Who Guide Us to Transform



CEO & Board Chair Letter
On the Topic of Transformation and Our
“Live Goodwill BLUE Values”

Goodwill of the Finger Lakes is a complex organization

Be doing one simple thing. Through all of our divisions—our

TrUStworthy vision services, social enterprises, 211 and 988 hotlines,
Il Live Good Neighbor Program, and Learning Academy—

a Culture of Belonging we provide tools and resources that people can use to
Il Unleash transform themselves.

Potential

In this Annual Report, we tell stories of transformational

Il Embrace change and how they synch with our “live Goodwill
Collaboration BLUE” values. We show how Kim Kline brings his personal
experience of adapting to progressive vision loss to his

Our values are the expectation of how work in our IT department. As GFL takes on new software
employees of Goodwill treat each . . . .

other, visitors, and the communities platforms and other technologies, Kim is charged with
we serve. Our mission includes creating new modifications that allow blind and visually

elevating people, and our values are
the foundational behaviors to achieve
our mission and our vision.

impaired workers to use them successfully.

Working on GFLs 988 Suicide and Mental Health Crisis

Hotline, counselor Penny Sterling and supervisor Andrew
Conley bring personal lessons learned to their work. In this report, they explain how their
own life challenges have equipped them to respond effectively and empathetically to
people seeking support on this crisis line.

We also share the story of a talented student who reconnected to reading through our Goodwill
Learning Academy, the work GFL's Sustainability Team is doing to revolutionize the recycling of
textiles, and the benefits a new cutting machine has brought to our Industrial Sewing social
enterprise, which employs 55 individuals who are blind or face other barriers to employment.

These are a handful of a thousand stories we could be sharing, one for each of the 184,908
people GFL reached last year. In every story, Goodwill provides the connections and tools;
individuals we reach bring their energy, will, and desire for transformation.

GFLs success requires a third partner as well—our supporters. We are truly grateful to
YOU as individuals and as an organization who provided the resources that made these
transformations possible. With thanks, this report is dedicated to YOU.

Jen Lake aJohn Harrington

President & CEO Board Chair
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Be Trustworthy

Kim Kline & Access Technology

Finding meaningful work can be difficult for anyone,
but for the blind and visually impaired, the barriers can
be exponentially larger. Kim Kline, who has dealt with
progressive vision loss throughout his life, has first-hand
experience with these barriers. He pivoted from his original
career because the adaptations he needed did not yet exist,
and struggled through challenging years before learning
programming languages and joining the organization 34
years ago to be a trainer in adaptive tech. After 14 years in
that role, he pivoted again to developing adaptive solutions in the IT department.

Adaptive technology can refer to any modification of technology that allows people
with disabilities or physical impairments to use that technology. In Kim’s work, these
adaptations take many forms, including programs that read out or enlarge text and
refreshable braille displays. As Goodwill of the Finger Lakes [GFL] takes on new IT systems,
it's Kim’s job to develop new adaptations—original, untested solutions that put his creative
problem-solving to 'live goodwill BLUE" use.

Kim first did this work at GFL during a period when his genetic eye disorder was progressing
and he was losing the limited vision he had. This means he was adapting IT technologies
while also adapting his workspace and his home, applying his inventiveness to these
simultaneous challenges. As Kim says, it was a matter of “physician, heal thyself!”

Kim’s integrity has been showcased in his recent
achievements involving GFL’s migration to the
and doesn’t give up until he finds Salesforce software platform. Many of the platform’s
a solution.” controls, Kim discovered, did not work well with text-
to-speech programs. For example, where sighted
people can use a computer mouse, people using text-to-speech programs typically use
the keyboard to navigate. Kim’s adaptations made the program usable with only a keyboard.
He also adapted the visually busy screen to make it easier to interpret. Using Kim’s
innovations, Goodwill Vision Enterprises’ blind and visually impaired staff have been
able to use the software platform effectively, allowing the Contact Center to grow and
its valued employees to succeed. Kim’s dedication and reliability throughout his 30+ years
at GFL has led other areas of the organization to seek out his expertise in order to provide
professional opportunities in which blind and visually impaired employees can thrive.

Lisa Jackel | Director of IT Services
“Kim meets challenges head on,




Those Who Live a Culture of Belonging

Take the day and
build something
simple. Attach it to
tomorrow. See the
amazing machine
you can build over
time; just focusing
on the present.

~ a handwritten

sticky note from a
supportive colleague




Live a Culture of Belonging:

Lived Experience of 988 Front-Line Staff

GFL has operated the 211/LIFE LINE hotline program since 2005,
handling crisis calls along with inquiries related to food insecurity,
disaster response, housing instability, senior services, and similar
matters, so it was well-prepared for the new challenges. Two years
ago, when the US launched the 3-digit dialing code 988 (previously
known as National Suicide Prevention Lifeline), GFL was well
positioned to take on this new challenge and expansion of crisis
and suicide prevention hotline work.

GFL quickly scaled up to answer more 988 calls, texts, and chats so
that our 211 front-line staff can continue to address nonemergency needs while the 988 staff
handle contacts related to suicide and mental health crises. Currently the combined 211 and
988 teams—a80 staff in all—serve nine counties: Monroe, Wayne, Seneca, Ontario, Livingston,
Cayuga, Schuyler, Steuben, and Yates. On its own, our GFL 988 team receives approximately
1,200 calls and 1,000 chats or texts monthly. Nationally, a key reason for creating the 988
system was to reduce the use of 911 for mental health crises, as that often triggers a law
enforcement response. This year under 2% of 988 contacts have resulted in a 911 call.

Penny Sterling, Life Line Crisis Chat & Text Counselor, finds her work informed by many life
experiences, including being a parent, serving as a 12-step sponsor, becoming physically
disabled, and transitioning to live as a transgender woman. From lived experience, she
understands what it’s like to be in deeply painful situations, and what it’'s like to survive,
grow, and go on to thrive. When someone contacts 988, she can authentically validate their
experience. As Penny puts it, “I know what it’s like to have a very, very, hard time and then
have somebody discount it.” But she can also tell people in distress, with conviction, that the
possibility of joy and connection lies on the other side of a crisis. She says, “I can’t think of a
mistake you cannot recover from—except ending your life.”

This is difficult work. Typically, a Crisis Counselor responds to a stranger at a very intense,
painful moment in that person’s life. For that moment, “there is nothing else in the world
except the person you are talking to,” says the 988 team’s supervisor, Andrew Conley. As
Penny Sterling describes it, “we have to listen actively, with our whole heart and whole
soul.” Then the contact is over, and in most cases, in Penny’s words, “You don’t know how
the story ends.” A big part of Andrew’s job as NYS Lifeline Crisis Chat and Text Supervisor at
GFL, is to attend to the wellbeing of his team. From his own lived experience as a person with
a mental illness, he has developed healthy strategies for processing the workday, including
connecting with his community and getting out in nature. Penny takes long bike rides to relax.
Both of them take enormous satisfaction and pride in their work. It’s not every job that gives
you the opportunity to change lives every day. Andrew describes it as “having my work aligned
with my values,” adding, “lI can’t imagine it any other way.”



Removing Barriers Unleashes Potential Within Us All

Learning Academy

If you want to fly, you
have to give up the things
that weigh you down.

~ Toni Morrison

Footnote for story: "https:/data.census.gov/table/ACSST1Y2022.51501?g=educational%20attainment%20in%20Monroe%20County,%20New%20York



Unleash Potential:

Our Goodwill Learning Academy

More than 40,000" adults in Monroe County don't have a high
school diploma, placing them at far higher risk of experiencing
poverty, unemployment, and underemployment than their
neighbors who do have this essential credential . In New York State,
the typical routes to high school accreditation come with barriers,
such as the need to pass Regents-based exams or complete
college credits. According to educators at the Goodwill Learning
Academy [GLA], the National External Diploma Program [NEDP]
can be one of the best ways for students to achieve their goals.
The NEDP isn’t test-based, so a person can’t simply fail. They take different amounts of time,
but they can get their diploma once they are able to persevere.

GLA coaches look holistically at prospective students and develop strategies for their
achieving their goals. Many barriers prevent individuals from accessing the program,
transportation being the most prevalent. GLA provides Go Cards, so students can take the
bus to the program. Food scarcity can be a barrier, making it extremely difficult for students
to maintain focus and retain information. To address this, staff works with a local food
bank to provide free lunches. A mural painted by students decorates the
office, free coffee and snacks are always available—are the ways staff make
the space inviting and productive. For many, GLA goes beyond education
to build relationships. The beginning of a session is often dedicated to
discussing the student’s current struggles and working through possible
solutions. GLA coaches draw on GFL’s other resources, such as 211, to
connect them to services. Staff understand that NEDP is not always the
perfect fit. Our Education Success Coaches help develop pathways that fit
student needs and objectives—even if these lead to other area programs.
GLA currently serves 31 students, and is quickly growing and exceeding the
capacity of the present staff.

An avid reader as a child, Mandy W. abruptly stopped reading at sixteen. As she dealt with
more challenges in her personal life, it became near impossible to keep up with schoolwork,
especially without responsive educators. As she recalls, “No one was listening.” This, Mandy
feels, is the key difference with her experience at Goodwill Learning Academy and why
she now feels prepared to succeed. GLA coaches listen and care about her and work with
the pace she sets. When Mandy started at GLA in January, she hadn’t picked up a book in
twenty years. She immediately fell back in love with reading. Her favorite genre: thrillers.

Latest note: on our Goodwill of the Finger Lakes horizon, our Excel Center independent
school application is being submitted and we hope to open the first high school for adults
in NYS with our partner the Urban League of Rochester.



IS at uie neart of what we do.




Embrace Collaboration:

Canandaigua and Our Good Neighbor Program

Soon after our ribbon
cutting at our Canandaigua
Store, Ontario County was
hit by a 100-year-storm
that triggered catastrophic
flooding in Canandaigua.
John [JT] Squires, our
Community Navigator for Canandaigua's Good Neighbor Hub,
took part in Goodwill's emergency response, working alongside
colleagues like Dawn Martinez, the Canandaigua Goodwill
Store Team Leader, to meet the city’s urgent needs. JT recalls helping a single mother of
several small children who had moved the day before the flood, meaning that everything
the family owned was in cardboard boxes on the floor of their new apartment. Having been
evacuated, the family returned home to find all of their possessions destroyed. Through
the Good Neighbor Program, JT provided the family with wardrobes, games, and toys. He
used community connections to ensure the mother and children had meals and financial
support until they were back in a stable situation. He describes how gratified he was when
she returned to Goodwill two weeks after the flood with her youngest child to thank him.

In responding to the Canandaigua flood, JT and his colleagues at Goodwill benefited from
the teamwork made possible through the Partnership for Ontario County, which organized
several community-based organizations to work alongside the Good Neighbor Program.
Shortly after the flooding another storm threatened the region, and Goodwill joined the
massive effort to deliver and set up sandbags to protect homes in the most vulnerable
areas. One year after the floods, a tornado moved through Canandaigua, uprooting trees and
damaging homes and utility poles. As climate change brings increasingly severe weather to
the region, JT and others in the Good Neighbor Program expect to be increasingly called
upon to help their neighbors prepare and recover.

Deborah Turner | Director of Crisis and Referral Services: In collaboration with our Good
Neighbor Program, 211/LIFE LINE took the lead in screening over 100 households to get
connected to both immediate and long term recovery resources.

JT Squires He/Him | Community Navigator for Goodwill’'s Good Neighbor Program:
Husband and wife team, Darryl and Marion Gill, originally came to Good Neighbor from the
AATD program and have since retired from that program. They now volunteer on their free
time several days each week. They are well-known to our regular shoppers, case managers,
and store associates. You can find the Gills assisting in filling orders, chatting with shoppers,
and offering a friendly smile. We are very lucky to have them!



Unleash Potential & Embrace Collaboration:

Sustainability & Synergy with Our Sewing Dept

In the U.S. alone, an estimated 11.3 million tons of textile waste
ends up in landfills yearly—over 85% of all garments produced
each year. Goodwill plays a key role in disrupting this cycle by
providing a way for donated clothes to be reused through resale.
This year, GFL is taking this idea further, gifting apparel that isn’t
sold in our stores to local and regional nonprofits and to those
who need it most through our Good Neighbor Program.

As the post-consumer textile industry matures, GFL is on the
front lines of organizing a regional HUB of nine Goodwills across the Northeast United States.
The goal is to develop sustainable solutions beyond our resale stores. The Northeast Hub
reaches approximately 1/3 of the U.S. population, creating economies of scale around textile
circularity, making it more economical to transform worn clothing into new garments.

In addition to our regional partners, Goodwill of the Finger Lakes collaborates with universities,
research organizations, technology innovators, and corporations in the global race to solve
the textile waste crisis. Fiber blends, synthetic dyes, zippers, buttons, tape, and tags remain
obstacles to achieving textile circularity. As new technologies emerge, GFL is retooling
operations to lead the way in finding solutions.

This year, Goodwill of the Finger Lakes’ Industrial Sewing Department took steps to reduce
its fabric waste with a new cutting machine. The department, which makes uniforms for
government agencies—including Coast Guard trunks, Air Force and Space Force Physical
training pants—previously relied on outside contractors for fabric cutting, leaving textile
waste management out of our control. Now, the department is
cutting fabric in-house and collecting scraps for recycling.

The new cutting machine has improved quality, productivity, and
flexibility. It features protective sensors that prioritize safety for
vision- and hearing-impaired operators. Of the 80 Rochester- - :
area residents employed in GFL's manufacturing enterprises, ReFashionED: An educational and

. . collaborative program encourages
over 50 are legally blind. As the Sewing Department grows, the res studonts £ awork togetherg
new machine will help create more jobs and allow GFL to invest 0 GUIEIE P el B IEEEEe

. o clothing at our Goodwill of the
more in our local communities. Finger Lakes retail stores in effort

to raise funds for their school or
community project. Sponsored by

GFL’s 2023 fundraiser, “Sustainability Under the Stars,” featured our Good Neighbor Program.

a fashion show where style met sustainability. We celebrated

fashion both chic and eco-friendly, showcasing thrifted clothing restyled for new life. The
annual event raises money for other essential community programs like Goodwill’s 211/LIFE
LINE, 988 Suicide & Crisis Lifeline, Vision Enterprises, and Good Neighbor Program.



Embrace Collaboration:

Sustainability

Karen Nozik | Sustainability Manager: The fashion industry
is a major contributor to environmental pollution, but thrifting
and reusing clothing offer a powerful antidote to our throwaway
culture. By keeping garments in use longer, we reduce the
demand for new production, embracing the circular economy.
Donating to and buying from retail thrift stores is like a river
that never stops flowing, giving new life to items that might
otherwise be discarded. As these possessions are passed along,
they are transformed—waste becomes value, much like how a
river revitalizes everything in its path. This continuous cycle of
reuse and renewal reflects the natural process of transformation, conserving resources
and nurturing both the environment and society as a whole. Goodwill transforms not
just clothing, but the fabric of our GFL communities—turning once cast-off items into
something cherished and enduring—for the benefit of both people and planet!

The Journey of

Unsold donations are sorted and sol

You r Donations into after retail market streams
at Goodwill

In calendar year 2023, we
diverted over 27.6 million ltems go to our Good
pounds of goods from Neighbor Program to be
landfills. This process all given to community
starts with YOUR members in need
donations! organizations to =
recycle electroni
W safely, such as the |
ltems sold in our ' " system boards
retail stores raise ' e tete
money for our
community
programs

&)

Items are
sorted and/or
broken down

Donate unwanted ltems not sold in [tems are sold to
items to Goodwiill stores go to our organizations that
Clearance Center refurbish or recycle them
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Goodwill of the Finger Lakes Gala 2024

211/LIFE LINE: Elevating Community.
Empowering Connections.

The Goodwill Gala, co-hosted by Goodwill of the Finger Lakes and Smola Consulting, brought
the theme of “Elevating Community, Empowering Connections” to the Hyatt Regency in
downtown Rochester on March 9, 2024. Funds raised at the event—over $225K—support
GFL’s 21/LIFE LINE, a free and confidential phone, chat, and text service that operates 24/7,
connecting our neighbors across the region with the services and resources they need.

The Gala honored two individuals whose work embodies GFLs
core purpose—across our many programs—of providing tools
and support that individuals can use to transform themselves.
Dr. April Aycock, Director of the Monroe County Office of Mental
Health and President/CEO of Awareness Counseling Services,
received GFLs Good Neighbor Award, and Kevin Lynch,
President/CEO of National Industries for the Blind, received the
Dr. Gwen Sterns Visionary Award.

And we bid farewell to Sue DiPiazza, a retiring GFL employee
of nearly two decades. Ms. DiPiazza addressed our Gala guests,
telling the story of her own transformation: from a low period
that included a DUI arrest and the experience of homelessness,
through a long career of service and meaning, to this point of
reflection on the powerful impact GFL has had on her life. GFL
was there for her when she reached out to a hotline we were
operating back then - a predecessor to our 211/LIFE LINE - and
with this encouragement she found the determination to enroll
in Monroe Community College. With the credentials in food
administration she earned there, she returned and got a job
at a place that already meant so much to her—Goodwill of the
Finger Lakes. [Gala photos by: Stephanie Alane Photography]



Those Who Lift Us Up

Our 2023 - 2024 Donors

$25,000+
Estate of William H. Clune

Goodwill Industries
International, Inc.

Lavelle Fund for the Blind

National Industries for the
Blind

Smola Consulting
Richard Sterns, MD
The Hallowell Fund

United Way of Greater
Rochester and the
Finger Lakes

$10,000 - $24,999
Alesco Advisors, LLC
Nancy C. Briggs
Camp Smile Inc.

Glover-Crask Charitable
Trust

KeyBank

Susan B. Kitchen and
Donald Kitchen

Paulette S. Politsch
Team FSI
Estate of Dorothy M. Young

$5,000 - $9,999
Anonymous
Bonadio & Company, LLP

Casella Waste
Management of NY, Inc.

Excellus BlueCross
BlueShield

Flaum Management
Company, Inc.

Michael and Suzanne
Frame

Helen and Ritter Shumway
Foundation

Rodney B. Janes Memorial
Fund

Barbara Lobb

Max A. Adler Charitable
Foundation, Inc.

Newell Brands

Paychex Community
Foundation Inc.

Robert Poltrino

Wegmans Food Markets,
Inc.

$2,500 - $4,999
Anonymous

Aqua Valley

Kathryn Bennett
Buckingham Properties
College Bound Sealers

Paul and Annette
DeCarolis

Elizabeth and Louis
Gianakakis

Greater Rochester Health
Foundation

John and Judith
Henderson

Jennifer and Matthew
Lake

Joseph Lapczenski

Leo J. Roth Corp.
Barbara Marshall

Carol McMillen

Christine and Barry Platt
Rochester Gas & Electric
Jonathan Rosenfeld
Sage Rutty

Steve and Debbie Smola

The Platinum Wealth
Group

Wilmorite Corporation



Those Who Lift Us Up
Our 2023 - 2024 Donors

$1,000 - $2,499 Roger Hart Bill and Janet Remizowski
Darrick and Sarah Alaimo Harter, Secrest & Emery Elizabeth Rennert

Burton and Barbara August Kenny and Janice Holland Geoffrey and Janet

Joyel Bennett Alan and Dulce Horwath Rosenberger

The Child Advocacy Center ~ F. Lawrence and Barbara Michael Rousell

of Greater Rochester Howe Robert and Heidi Ryan
Bond, Schoeneck & HR Works, Inc. Ryder

King, PLLC Mr. Robert G. Hugo Karen M. Schuhle-Williams
Boylan Code LLP i3 International JT Squires

Peter and Lauren Briggs Gary Kochersberger SWBR Architects, PC
Ebony M. Burgess Terri and Bobby Meechan University of Rochester
Canandaigua National Bhuvish Mehta School of Nursing

Bank USI Insurance Services

Harry and Linda Messina

John and Betsy Carver
Monroe County

Betsy Wilson

Suzanne and Allan Department of Diversity, Jo A. Wrona
Chapman Equity & Inclusion

Chimera Integrations Wayne Morley

Christa Construction Patricia and Raymond

Cornerstone Eye Naber, Jr.

Associates Elizabeth Newell

Creekwalk Consulting NOCO Natural Gas &

Group LLC Electric

Delta Gamma Foundation Michael and Gail Norris

Carolina Cordero Dyer and Barbara Nussmann

Claudia Glaser
Flaum Eye Institute
Amy Gould

Samuel and Jill Halaby
lan and Patricia Harper

Jeffrey Paille

PMA Companies
Michael D. Porta
Chad Redmond




$500 - $999
Anonymous
Anonymous

David and Linda
Ayers

Barbara A. Blue
Jennifer Boutte

John and Linda
Buttrill

Robert and Janice
Daitz

Dixon Schwabl
Advertising

Agnes Ellish
Jody Fleischer
Avezou P. Frere
Tom Gears

Brenda and Leonard
Gumbs

William Hall

Joseph and Jane
Hamway

Brian and Shirley
Harrington

Mike Harris

James and Betsy
Hoefen

Louis and Betty
lacona

iSmash

Joseph and Sue
Kells

Kate Kenny

Howard and Karen
Kessler

Abhas Kumar

Cecil and Alberta
Lee

Alan Lockwood

Those Who Lift Us Up
Our 2023 - 2024 Donors

Marathon Capital
Strategies

JudieLynn Nassar
McAvinney

Eleanor and Bruce
MclLear

Michael D. Mendoza,
MD, MPH, MS

Martin Murphy

Angelo and
Diana Nole

Catherine and David
Ramsey

RDA Container Corp.

Rimkus Marciano &
Associates, Inc.

Simple Goods
Solutions LLC

Mary Louise
Steinwachs

Summit Federal
Credit Union

Vivek Thiagarajan
Deborah Turner

Twelve Corners
Presbyterian Church

Andrew Vail

John Way

Anne Wilder
Workplace Interiors
Karen N. Zielinski
$250 - $499
Anonymous
Madeline Azoulay
Rhonda Ball

Thomas K. Beatty
and Kathleen R.
Beatty

Richard Black and
Jappie King-Black

Daniel J. Blanchard
Neil Blumberg
Heather Bui-a
Christopher Burke
Sarah Castle

Children Awaiting
Parents

Steven and Mary
Ching

Carrie Chizuk

Michael and Carol
Eagan

Thresa L. Freitag
Deborah Goldman
Shirley Green

Donald and Karen
Grover

Laura Gustin
Scott Hebert

High Performance
HVAC

Katherine White-
Hitchcock and
Richard Hitchcock

David and Judith
Hunt

Lisa Jackel
Barbara Jones

Judith and Norman
Karsten

Mary R. Kerr

Kingston Church
of Christ

Larry Lazzaro

Lions Club of Chili,
Inc.

Kevin Llyod

Norman and Laura
Loomis

John and Tracy
Mahoney

Lawrence and
Nancy Medici

Medina Lions Club
Christine Miller-
Deritis

Jonathan Ogden

Ramerman
Leadership Group

JoBeth Rath

Tina and Brian
Reeves

Robert Half Co.
Gretta Schaefer
Kenneth Schirmuhly

Michael and
Charlene Schwartz

Alissa Shields

Stephen and Julia
Smith

Solutions ITW

Ann S. Terhaar
Todd Tribunella
John Tritten

Tanya Van Dorn
VMware Foundation

Kathy and Ed
Wacienga

Patricia J. Warth
Loni R. Wellman
Mike Wilcox
Aaron Williams
Gretchen Wood

Craig Zicari and
Anne Coon
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YEAR ENDING

YEAR ENDING

MARCH 31, 2024 MARCH 31, 2023
Revenue
Public Support $19,022,078 $16,985,282
Program Revenue $8,109,330 $4,174,033
Sales Revenue' $43,696,834 $42,577,216
Other Income? $970,684 $1,371,512
TOTAL REVENUE $71,798,926 $65,108,043
Expenses
Manufacturing $11,825,284 $10,108,058
Vision Rehabilitation $1,001,185 $1,002,656
Food Service $1,186,400 $1,098,660
Retail $40,969,576 $37,112,931
Contact Center $2,688,751 $3,147,877
211/LIFE LINE $5,399,759 $3,643,945
Workforce Development $355,226 $600,978
Development $438,284 $515,963
Administration $6,312,948 $6,080,414
TOTAL EXPENSES $70,177,413 $63,311,482
Change in Net Assets $1,621,513 $1,796,561

from Operations?

1 Sales Revenue = Contact Center + Food Service + Manufacturing + Goodwill Retail + Vision Rehabilitation

2 Excludes non-operating income/expenses such as change in pension funding status, gain or loss from
interest swaps, and net investment returns
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